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THE BUYER’S JOURNEY

Awareness  

Stage

Consideration  

Stage

Decision  

Stage

“I am a buyer experiencing  

symptoms of a problem”

Prospect is experiencing and  

expressing symptoms of a  

problem or opportunity. Is doing  
educational research to more  
clearly understand frame and give  
a name to their problem.

Prospect has now clearly  

defined and given a name to  

their problem or opportunity. Is  
committed to researching and  
understanding all of the available  
approaches methods to solving  
their defined problem or  
opportunity.

Prospect has now decided on  

their solution strategy, method,  

or approach. Is compiling a long  
list of all available vendors and  
products in their given solution  
strategy. Is researching to whittle  
the long list down to a short list  
and ultimately make a final  
purchase decision.

Aha! I have strep throat.  

What are my opinions for  

relieving or curing my  

symptoms?

I can see a primary care  

physician, ER, nurse or clinic.  

The ER costs $$$, but are the  

fastest & I have insurance.
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How to Grow Your Business with  
SOCIAL & INBOUND Marketing
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